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IN THE NEXT 20 MINUTES...

How Consumers Behave
What Consumers Want
How to Engage Those Consumers

Case Study

‘J STRATEGY * CONTENT + RESULTS



M mbara s Ny w " b 0N A S
ssorman—e | PN e e s

“-ﬂ TR ey Ve
- ..- - »

B

WY, e) 1992

- - - - -

.

Corpact ) . Chanvwel Deshlop Scanner
Save 30 QU5 &y, no

Savseo 7995 =

Baad Pagtrar 00 v wv W o0 & um w [ S e

-. abh e N - - =~ .

-

—-——

B T e s S _— h e Lanbent to U .r:.-olm‘mv
MALEPRiCE! 495 = | 1G5 =

Sostets "W a1 W, -~ . P e .. .~ '..‘."' - — -
o ®o - - - - -

: - B
——— M0 Vamory Mate el Ve Adustant Mee. . .

STRATEGY * CONTENT + RESULTS



Mumber of users (in millions)
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Internet Overtakes Print in 2015

Forecast: Worldwide ad spending in billion U.S. dollars
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Majority of readers take some action
due to reading the magazine

Actions Taken

Visited a website mentioned in the. . I 48%
Saved the magazine for reference IEEEEEEE————44%
Discussed the magazine with others I 37%
Shared the magazine with others I 32%
| have not taken any actions I 15%
Recommended a service, facility, or.. mmmmmm 8%
| have taken another action . 6%
Called a number listed in the magazine.. . 6%
Registered for a class or event M 4%
Made an appointment at a facility.. m 2%

Incorporated suggestions into my daily life 1%

In the last 12 months, which of the below actions have you taken as a result of reading the information in our magazine?
N =5,070 Source: True North Custom



Most popular topics included healthy eating, dally
activity, and holistic approaches to managing
health.

Suggested Topics
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What other health & wellness topics would you like to read about? (open text)
N =4,171 Source: True North Custom



Top health concerns include heart health, losing

25%

weight, and health problems later in life.

Biggest Health Concern
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What is your biggest personal health concern? What worries you most about your own health? (open text)
N = 4,598 Source: True North Custom



Connect content strategy to consumer
preference for higher ROI

Lifestyle focus = 6.5 : 1 RO
Hard sell = 1.1 : 1 ROI
Blend =5.8: 1 ROl

Cardiac Rehab::
A lealn BEffort

/

PUTDIABETES UN THE RUN ez | REAL
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Consumer Decision Cycle

@

Engagement

Interaction
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How to Engage Our Consumers
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How to Engage Our Consumers




How to Engage Our Consumers
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How to Engage Our Consumers
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Case Study
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With more than 16 local
healthcare facllities, offering
everything from lnnovative
KishHealth System diagnostics to board-certifled

J;.‘.“'. en specialists across a wide range
Fatnlly Proacrmioner, Shuvis Marhen, DO, \oire a o‘mwmm““

Jo Canars, heakthy culinacy mnerucese, and Papy t KishHeaMth System believe we
Maschind, registered dieririan hawe the area’s best resources to

S15/ Parnon - Segiamoarion Requiced
CAL CELSRMAN CENTER 50 You trust us to care for you
CULINARY HEALTH - 815,748 5563 when you'ry sick, but let us
June 1, 10:30 am - 1230 2is50 provide the resources

and tools to keep you well,

Qur certified community weliness
Instructors teach a variety of
classes and programs designed
0 help you malke healthy
destyle cholces.

Visit kishprograms.eryg for
2 complete Est of programs,
dates, thmes and locations.

. Throughout the year we offer
WHEN PURCHASING FOOD, many people follow tasts “Taste and nulrition ane not mralually ¢echisive concepts,” [ - i Healthy Eating pregrams,

)m-frw':n'v': rather chan nutritlonal value Makang chadoes i says Khnasvam Qadsr, MD, gadtromteniogia with KishHealth ':' L . ) : inn:iud‘r:g the e'.'cr-popular
) 7 - : i .

g ' . e ol S Tl L = 7 3 3
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d puechasss driven bry taste may inchude foods hig peogle who are edacated about nutriticnsd value are ablie to e, b
LAk, sugar, and & -l.x,:x“ which in Tu-,_.: quEanialaes hun Iver thoowe ',:"\‘u'n Lasting fix wla that are also l")l':.’l.‘-‘!a’l:j.‘ rich”
health effects,” says Lynn Pifer, MS, RDN, LDN, repistered " _

ey ] & - ] 2 » i oy -~ . -4 o 3 [ ]
dletittan on staff at KishHealth System. “Foo o, andwe 7 Do yow want to eat bealthier, but don't know where to start? g 3 : N - cooking classes. Now being held
have to be dure Y r P i a5 ar o - vith th x.l.n. ol Visit kishprograms.oeg for 3 variety of bealthy catiag and s = : in the new Leishman Center for
encryy that belps them work effidently and effeczively. cooking programs, recipes, articies and instructional videos Aol
Culinary Heaith at

Mindfud 8 Grocen - 2 " T : (‘-»_\\ Kishwaukee Hospital,

The 5 .-;x wearss I8 it meceRiary 10 sacrifice raste fo i
..‘lj.h'l‘:-\‘, 1 o ( - ’ x ‘ i New D'abetes .
To chooae nutritioas foods Pl : . l 4 Education Prerams
0  Bay wholegrain producis, lean eneats, dalry otl it 1 el ! coming soon! e
flsh, vats, scods, beans, legumes; and fresh A : ' . : ¢ Kiskbralsh Syseem . MAY 30. 8am
Frults and vegetables 5 bt Physical Therapy Center Register online at kishpt5k.org

Aveid paciaged foods and beverages high o sugar, .
y

x Yroceeds donated 10 Adverture ¥
SOGHU

C ~§E e
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noredient of DeKalb Co. Inc. After the race enjoy
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with KishHeaith System Physician Group
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KishHealth System to open new teaching kitchen |
ngﬂoday.for‘

Cooking classes will include gluten-free, mason jar meats and kids’ culinary camps ATor.to) Schedule a Tour'

7 Wshawmedia.com

DeKALB - Rachel Koroscik {s on a mission to change lives,

Koroscik, an NiU graduate wiho is now healthy culinary
coordinator at KishHealth System, stood Tuesday behind the
counter at Kishwaukee Hospital's newly bullt Leishman Center for
Cuiinary Health.

She and co-worker Jo Cessna were preparing artichoke dip for *z(_,[,h’
today’s open house even! at the center, a new culinary space that \
will altow Cessna and Koroscik to teach hands-on cooking courses

Lo comnnty members. a - N

Caption & . 3 Z P : . :
e “I'm fust really looking forward to making a difference in people’s : G TARY (LAY LR VO 07 OFY
lives. That is genuinely why I am doing this job,” Koroscik said. “I
want to see people make healthy changes and have a better quality
of tife,”
3 From 6 1o 7:30 p.m. Wednesday, Kishwaukee Hospital will host an
open house at the new Leishman Center for Culinary Health, inside By TR e
Related Links the hospital building at 1 Kish Hospital Drive in DeKalb. = .,*;“'J,.M.._‘ RGO, Maly L 2
e Daily Chronicle e-Edition Online
- . Y - . o U
Feed'em Soup to host Friday Bingo A variety of courses will be offered in the 1,500-square-foot teaching kitchen, T Y By Ly "°' _—
teaching people cooking technigites from mason jar meals to gluten-free cooking. *’j b L‘;‘.‘Q\‘.a{*m. V/ a
Koroscik also will teach culinary camps for children and teens over the sumimer, : :
Park District to host Canoe Battleship
Courses begin in June and will be offered throughout the week at a variety of different Sit. Shake. Roll over. UPbOd
Flooding creates problems for DeKalb times, including mornings and evenings. Course rates range from $10 to $30 a ﬁ "'v m
Sycamore parks ' person, and registration is required. To see the class schedule or register for a O ki :
course, visit www.Xishhealth.orghealth-wellness/programs, . :
Ellwood House to offer free storytime The underlying thente in all the courses is cooking with whole, unprocessed foods. :+" HOBBY LOBRY
This is particularly important to Cessna, the culinary instructor. L I F E LI BE RTY
Forum scheduled in DeKalb on medical , ) : ¢ ULTS
‘ - mariiyana _ “If you're looking at changing heaith, you reaily have to took at what s on your !




Post Detalls

1,665 -

: KishHealth System

e ‘ MO (71 My M S 215
Keshwaukee Hospatal employess wice presant 1or tha first cooking demao i the
Leishman Centar for Culnary Haakth today for #HospitaiWesk. Tha first public open 1g3. 55 . ‘33 s

houss will be on May 27 Healthy Culinary mstructors Jo Casena (nght} and Rach#
Koroscik (feft) are pictured

215 pos e
44 0 17

NEGATINE FEIDBACK
0

1,655 people reached

Like - Commment - Sare . 55 12
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DID YOU
KNOW?

................................................

BACK PAIN MAY RESULT FROM:
1. an injury (such as an auto accident or fall)

2. a physical condition (such as scoliosis)

2. adisease (such as arthritis)

4. a mechanical problem
(such as disk degeneration
or muscle spasms).

~» Most people with
chronic back pain
are helped by

conservative treatment. N

== If you suspect you may T
be developing back problems,
you can learn ways to lower your risk.

-~
O 000
.. BECAUSETHEY NEED YOU
TO HAVE THEIRS

BACK OR NECK pain can leave you feeling as if you
have nowhere to turn. [f conservative treatments
are not helping and everyday activities are becoming
more difficult, the caring medical professionals at
KishHealth Spine Center can determine the cause
of your pain and recommend a treatment that’s
right for you.

BI L L l O N AMERICANS SPEND MORE THAN $50 BILLION £ACH
YEAR SEEKING RELIEF rROM EACK PAIN « BACK PAIN IS
A PRIMARY REASON PEOPLE MISS WORK AND/OR MAKE

APPOINTMENTS TO SEETHEIR PHYSICIANS.
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Take an Assessment ©

to help determine if you should see a spine specialist

Request an Appointment ©

with one of our spine specialists

We’ve Got Your Back...Because
They Need You to Have Theirs

Back or neck pain can leave you feeling as if you have nowhere
to turn. If conservative treatments are not helping and
everyday activities are becoming more difficult, the caring
medical professionals at KishHealth System Spine Center can
determine the cause of your pain and recommend a treatment

that’s right for you.

Learn more about how we can help today!

To reach DeKalb Clinic (Martin E. Gryfinski, MD, Neurosurgeon), call
815.758.8671.

Check out a testimonial from one of our spine center patients at
www.kishspinecenter.org.
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Spine Center Campaign RO

$48.03 for every $1
Invested

$7,000

Revenue Due to Cost of Marketing
Marketing
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t, K.iShH&.Ith System Request an Appointment (815) 981-4115

Be Health Empowered

ARE YOU READY TO
BE MORE ACTIVE
WITH FEWER LIMITS?

Take the first step to move without joint
pain. Request an appointment.

Being free from joint pain can get you back to the life you

love. Learn more about what joint replacement involves. ASSESS YOUR JOINT

® ASSESSING THE PAIN PAIN NOW

Is knee or hip pain preventing you
from enjoying the activitles you love

the most? Joint replacement surgery
through the KishHealth System Joint
Center might be your best solution,

@ ' rgoe to the Priviacy Pelcy

St Your Assesament

Joint Center at Kishwaukee
Hospital

A Lifetime of Healthy Joints Ry e, o S aniets sy Sk

Bl resiare yout Indepencence snd get you back to yout
aally activiies. AL tha Joint Cantas it Kishrwaukss Haospna! in
You may belleve stiff, painful joints are a natural part of aging, but Beksis and Villay st Hosplta! iy Ssvch, we ume the
they don't have to be. Take action now to help your joints stay st erddence-bosedd practices 39 get you on the path 1o 8
fiexible. Paalthy, paEndres Ilesty0e quickty,

Ankaur R, Behi, MD

Mowest Orthopedic
Irsstitute, SC - Sancwich
1310 N. Main Sireat
Sandwich, Mincis 60548
o Orthopoadics

* Onhopedic Surgety

B wazch Video

@ TAKING THE STEPS TO TREATMENT

n G. Glasqow,

MD

Mawest Orthopsedic
nstiute, SC
2M Mdiands Court

) : : Sycamore, Minol 60178
Don'’t Let Joint Pain Hold You Back « Onthopeedics
+ Orthopedic Surgety
The decision to have joint replacement surgery comes down to

your answer to one question: Is joint pain changing how you live?

STRATEGY
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EKishHealth System

Be Heaalth Empowered

A Lifetime of Healthy Joints

ar il

Request an Appointment (815) 981-4115

You may believe stiff, painful joints are a natural part of aging, but they don't have te be. Take action now to help your joints

stay flexible.

“People tend 1o be more sedentary now than in the past” says Dave Smith,
physical therapist and coordinator of the KishHealth System Centers for Joint and
Spine Care. “Lack of exercise and increased weight put undue stress on the joints
and spine, which can lead to paln, dysfunction, and degeneration,”

Joint Pain May Also Result From Injury.

"Some ‘'weekend warriors’ take their bodies beyond thelr imits.” says Cindy Tucker,
PT, director of KishHealth System Physical Therapy. “"One particutar motion
repeated over and over again also stresses a joint.”

Foliow These Steps for Better Joint Heaith,

STEP ONE: Exercise. Alm for 30 minutes per day of moderate physical activity like
brisk walking. Pllates, yoga, or other core-strengthening and deep-stretching
exercise will also promote joint health,

STEP TWO: Eat right. "Drink Jots of water and eat raw fruits and vegetables, while
eliminating high-sugar drinks and high fat foods," says Smith. "A healthy diet
discourages inflammation.”

STEP THREE: Manage your welght. Even a small weight loss helps your joints in a
big way. Each pound of lost weight reduces the load on the knee joints by four
pounds.

RICE for Joint Pain

* Rest. Take a break from the activity causing your discomfort,

o lce. Apply cold compresses to reduce swelling and relieve pain,

+ Compression, Wrap the affected area to reduce swelling.

« Elevation. Raise the sore area above heart level 1o minimize swelling

Aspirin of ibuprofen can help refieve inflammation, Before taking any pain
medication, check with your physiclan,

Considering joint replacement? Watch a video about KishHealth System's unique
Joint Care Center onfine at kishjointcenter.org or call B15.748 2968 to schedule a
tour.

REQUEST AN
APPOINTMENT

Expacioncing Jont pain? O O AP

appointm

ct with you within 100 2

Recquest Appontmmit

STRATEGY
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KishHealth System

Be Health Empowered

0 Ankur R. Behl, MD

g Midwest Orthopedic Institute, SC - Sandwich
1310 N. Main Street
@ sandwich, lllinois 60548

Specialtios:
¢ Orthopaedics
¢ Orthopedic Surgery

Physician Profile

Languages
* Engiish

Education

2007
* University of Oklahoma Health Sciences Center (Oklahoma City), Medicine

Internships

2008
o John Peter Smith Hospital (Texas), Rotating

Residency

2012
* John Pater Smith Hospital (Texes), Onhopedic Surgery

Request an Appointment (815) 981-4115
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:KishHealth System

Be Health Empowered.

Hello, Steven,

You recently took our Joint Pain assessment. Did the
assessment answer all your questions related to Joint Pain?

If not, we can help!

Request an appointment with
one of our Orthopedic

specialists today.
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ARE YOUA a/&% BW?\ ’7 Insights about Mind, Body, and Spirit

from Texas Health Resources

EATING RIGHT STAYING FIT HEALTH & WELL-BEING STORIES OF HEALING

HOW'S YOUR HEARING?

MAY 28, 2015

Busting the Must-have Mentality

ali-Belng

if you're on an unending quest to have the slickest gadgets and chicest clothes, your
relationships and happiness may suffer along the way. Every day, you're bombarded
with advertizements for the newest products that promise ...

Clo hiQUA

CO0OH6

o M)

HOW WELL ARE YOU DOING?

@& P AN A Friendly Wall-Being Score C...

Glorious Greens 5

Y
A f p¥ &

It might not sasy being greer, but it's easy to get green m your diet! Try some new Trouble in the Air: Leamn the Symptoms of CO
optons such as spizach feta muffims or some sautéed greens - and boost your Poisioni L
vitamun intake, oisioning fE===

1

3 paltt

As winter sets in, heating the home becomes a priority. Doing so improperly, however,
can lead to carbon monoxide (CO) poisoning. Your furnace has been running for hours,
but you're shivering inside your home. A ...

your STRATEGY * CONTENT + RESULTS

well-being
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Theresa Komitas, Director
Marketing and Public Relations

&

Eric Silberman, Executive Vice
President
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